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Please join us tomorrow morning at 10:00 a.m. for our MMLL Annual Meeting via
Zoom! https://bit.ly/3bHEoTu

PRIZES:

At tomorrow's meeting you will have the opportunity to win fabulous prizes! This will be Benzie
Shores' first attempt at trivia in a virtual setting and we'd love as much participation as possible.
To play along during the trivia segment of the MMLL Annual meetings, submit your answers
using the following google form:

https://forms.gle/F982dQSRaSrM3BL98

You can use your phone, tablet or computer to play along. Depending on how you are accessing
the zoom meeting, you may only have one device. That's ok. If on a computer, you can open the
form in a separate tab or window in your browser. For information on how to minimize your
zoom screen while working on other tasks, visit https://support.zoom.us/hc/en-
us/articles/201362103-Minimizing-and-exiting-Zoom

We look forward to playing with you all tomorrow! If you have any questions, don't hesitate to
reach out prior to the meeting.

DISCUSSION QUESTIONS:
When we break into small groups during the meeting, we will do it twice, each time with a
different discussion topic. Here are the two topics:

1. QUESTION for DISCUSSION: What has been your most successful program — of any
kind, online, passive, off site etc. — since March? Please, share your name, library
name, and program title in the comments section.

2. QUESTION for DISCUSSION: Most libraries have changed or reduced services for safety
reasons in the wake of COVID-19. This has made some patrons unhappy. What have
you done to accommodate patron concerns? Please, share specific language or
strategies you have used or specific situations you have encountered. Come back to
full group, then break into new small groups
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